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Go online 24 hours a day, 7 days a week 
at www.dmv.ca.gov to:

Call 1-800-777-0133 for automated 
service 24 hours a day, 7 days a  
week to:

*To make a commercial driving test appointment 
or speak with a technician

The time periods for appeal and other 
LQIRUPDWLRQ�FRQFHUQLQJ�\RXU�VSHFL¿F�DSSHDO�
rights are provided on the notice advising 
you of the administrative hearing decision. 

What Type of Decision Can Be 
Made? 
Depending on the type of administrative 
KHDULQJ��D�KHDULQJ�RI¿FHU�PD\�VXVWDLQ��keep 
in effect���VHW�DVLGH��dismiss), end, or modify 
DMV’s earlier decision. If a time period 
for an action against your driving privilege 
LV�VSHFL¿HG�LQ�WKH�California Vehicle Code 
�&9&��� WKH�KHDULQJ�RI¿FHU�FDQQRW�FKDQJH�
the length of the action. 

Note: The Administrative Procedures Act 
�$3$��� IRXQG� LQ� California Government 
Code����������������DQG�&9&���������
14112, govern DS hearings conducted by 
DMV. The DS Disciplinary Guidelines 
can be found in the California Code of 
Regulations����������7KH�&9&�FDQ�EH�IRXQG�
on the DMV website at www.dmv.ca.gov. 
&RSLHV�RI�WKH�$3$��&9&��'6�'LVFLSOLQDU\�
Guidelines, and subpoenas are available 
IURP�'6�%UDQFK�2I¿FHV��

&RQWDFW�D�'09�'6�2I¿FH�IRU�LQIRUPDWLRQ��
DS locations, and hours.
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'ULYHU�6DIHW\�

Administrat ive 
Hear ing Process



Overview 
$GPLQLVWUDWLYH�KHDULQJV�FRQGXFWHG�E\�WKH�
'HSDUWPHQW� RI� 0RWRU� 9HKLFOHV� �'09��
differ from court trials — they feature 
more relaxed standards of evidence and 
procedure and take place before a DMV 
'ULYHU�6DIHW\��'6��2I¿FHU��7KH\�SURYLGH�D�
fair and impartial forum for individuals who 
KDYH�UHFHLYHG�QRWL¿FDWLRQ�WKDW�DQ�DFWLRQ�LV�
being taken against their driving privilege 
and wish to contest the action.
This is a general guide for those entitled to 
request a DS administrative hearing and to 
help you understand how to prepare for your 
hearing. You PXVW request an administrative 
hearing within 10 days of receiving personal 
service or 14 days from the date the notice is 
mailed. If you do not make a timely request, 
your right to a hearing will be forfeited.
Not all administrative hearings are the 
same. This guide may not provide all the 
information you may need to prepare 
for your individual hearing. If you have 
any questions regarding how a hearing is 
FRQGXFWHG�� FRQWDFW� DQ\� RI� WKH�'6� RI¿FHV�
listed in this publication. 

Note:�$GPLQLVWUDWLYH�KHDULQJV�IRU�GULYHUV�
ZKR�KROG�D�VSHFLDO�FHUWL¿FDWH�PD\�QRW�EH�
conducted in the same manner as described 
in this publication. 

Remember: Read all the documents you 
were personally provided or that were 
mailed to you by DMV. These documents 
explain the issues involved in your case, what 
deadlines you must meet, and your rights 
in the administrative hearing process. The 
hearing will be limited to the issues listed 
in the documents. 

Why Do I Need a DMV Hearing? 
The administrative hearing provides you an 
opportunity to present relevant evidence or 
testimony on your behalf regarding an action 
taken or the intent to take action against your 
driving privilege by DMV. You may also 
have to appear in court for the same reason 
DMV is taking action against your driving 
SULYLOHJH��$FWLRQV� WDNHQ� E\� WKH� FRXUW� DUH�
independent of any action taken by DMV.

What Are My Hearing Rights? 
You have the right to: 
�� Representation by counsel or other 

representative, at your own expense.
�� Review the evidence being used 

against you. 
�� Testify on your own behalf. 
�� &URVV�H[DPLQH�RSSRVLQJ�ZLWQHVVHV�
�� Subpoena witnesses and/or documents.
�� Introduce evidence on your behalf.
�� $� IXOO� DQG� IDLU� FRQVLGHUDWLRQ� RI� WKH�

facts by an impartial person.
�� $�'HSDUWPHQW�5HYLHZ�DQG�RU� MXGLFLDO�

appeal of any adverse decision.

How Do I Review DMV’s Evidence 
(Discovery)? 
&DOO�WR�UHTXHVW�RU�VXEPLW�D�ZULWWHQ�UHTXHVW�
to review and obtain a copy of DMV’s 
HYLGHQFH� UHJDUGLQJ� \RXU� FDVH� �NQRZQ�
as discovery) at least 10 days prior to 
the date of your hearing. In some cases, 
DMV automatically provides you with the 
HYLGHQFH��discovery). If you do not request 
a hearing, you give up your right to review 
the evidence DMV will consider when 
making a decision in your case. 

How Do I Obtain Records From 
Agencies or Have Witnesses Come 
to the Hearing? 
You have the right to subpoena relevant 
records or other documents, photos, etc. to be 
produced on your behalf at the administrative 
hearing.
$OWKRXJK�\RXU�ZLWQHVV�HV��PD\�YROXQWDULO\�
attend your hearing, a subpoena protects 
your right under the law to compel the 
attendance of any witness. For any witness 
you subpoena on your behalf, you are 
required to pay all witness fees and mileage 
to the hearing location. If you know a 
witness requires special accommodation, 
please contact DMV as soon as possible. 

Note: Subpoenas are available online at 
www.dmv.ca.gov/forms/formsds.htm or 
DW�DQ\�'6�RI¿FH��6RPHRQH�RWKHU�WKDQ�\RX�
must serve the subpoenas.

What Kind of Evidence Can I 
Provide on My Behalf? 
Evidence you present PXVW be relevant to 
your case and can be presented in the form of 
sworn documents, medical records, collision 
reports, photographs, or other relevant items. 
Evidence can also be sworn testimony taken 
under oath. On the date of your hearing, be 
SUHSDUHG�WR�EULQJ�DQ\�ZLWQHVV�HV���RU�ZULWWHQ�
HYLGHQFH�IURP�ZLWQHVV�HV���<RXU�ZLWQHVV�HV��
should be prepared to answer any questions 
UDLVHG�E\�WKH�KHDULQJ�RI¿FHU��

Note: Evidence presented on your behalf 
cannot be returned to you because it is part 
RI�WKH�RI¿FLDO�DGPLQLVWUDWLYH�KHDULQJ�UHFRUG�
maintained by DMV. 

What if I Need an Interpreter? 
If you or a witness needs a sign or language 
interpreter, immediately contact DMV to 
make arrangements for an interpreter.

What if I Cannot Attend My 
Hearing or I Fail to Appear? 
If you cannot attend your administrative 
hearing on the scheduled date and time, 
you PXVW contact DMV prior to the hearing 
and within 10 working days of the time you 
know, or should have known, you need a 
FRQWLQXDQFH��<RX�PD\�KDYH�WR�¿OH�D�ZULWWHQ�
statement indicating the reasons you cannot 
appear. DMV may grant the continuance if 
you are not responsible for causing the delay 
and made a good faith attempt to prevent the 
delay. If a continuance is not granted and 
you do not attend your hearing, DMV will 
proceed with the hearing in your absence. 

+RZ�DQG�:KHQ�:LOO�,�%H�1RWL¿HG�
of the Decision? 
<RX� ZLOO� EH� QRWL¿HG� LQ� ZULWLQJ� RI� WKH�
KHDULQJ�RI¿FHU¶V�GHFLVLRQ��HYHQ� LI�\RX�GR�
not attend your hearing. The time it takes 
to make a decision depends on the issues 
being addressed, the amount of evidence, 
and witness testimony presented. 

Can I Appeal DMV’s Decision? 
You may have the right to request a 
department review of the decision, as 
well as the right to appeal the decision to  
6XSHULRU�&RXUW��5HTXHVWV�IRU�D�GHSDUWPHQW�
review, or an appeal of the decision in 
6XSHULRU� &RXUW�� PXVW� EH� PDGH� ZLWKLQ� D�
certain time period depending on the laws 
affecting your case and a fee will be required. 

FFDL 26 (REV. 10/2013) WWW  


